
 

Information Sheet Dementia 
 

Alzheimer’s Society 

https://www.alzheimers.org.uk  

The Alzheimer’s Society offers information, advice and support to people with dementia 
and their family and carers. They provide in depth information about all forms of 
dementia (not only Alzheimer’s disease) including publications, fact sheets and guidance 
on dementia related topics. Some of the services they offer are; 

Talking Point an online forum for anyone who may be affected by dementia to access 
for support. It is an online community where people can ask for advice, share 
information, join in discussions and feel supported. It is available 24 hours a day and 
365 days a year.  

The National Dementia Helpline - 0300 222 11 22  

Dementia advisors are available for information, support and advice 7 days a week. All 
calls are confidential. They can provide interpreters for those for whom English is not a 
first language, and individuals with speech or hearing difficulties using a textphone or 
adapted computers can call the Helpline.  

Helpline opening hours: (these can be subject to change – the website is always kept 
updated)  

• Monday to Wednesday, 9am to 8pm  
• Thursday and Friday, 9am to 5pm  
• Saturday and Sunday, 10am to 4pm 

Dementia Connect is an online tool where you can find local services in your area.   

https://www.alzheimers.org.uk/info/20011/find_support_near_you#!/search   

Five things you should know about Dementia is a useful PDF document that you can 
download from the Alzheimer’s Society.   

Finally, their Dementia Support Workers are there to touch the lives of everybody 
from diagnosis through to information and practical guidance to help understand the 
condition, coping with day-to-day challenges and preparing for the future (available 
face-to-face, over the phone or in writing). 

 

Alzheimer’s Scotland 

http://www.alzscot.org   

Alzheimer’s Scotland provides a wide range of specialist services for people with 
dementia and their carers. They offer personalized support services, community 
activities and advice throughout the dementia journey. You can contact their 24hour 
dementia helpline on 0808 808 3000. 

 

Dementia Helpline (C.A.L.L. Wales) 

http://www.callhelpline.org.uk/Dementia-Helpline.asp  
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The helpline offers emotional support to anyone, of any age, who is caring for someone 
with dementia as well as other family members or friends. The service will also help and 
support those who have been diagnosed with dementia. Freephone 0808 808 2235 or 
text “help” to 81066. 

 

Dementia Services Development Centre  

http://dementia.stir.ac.uk  

The Dementia Services Development Centre provides education and training for family 
carers and professionals, information and consultancy on services and design for people 
with dementia. Contact the Stirling office 01786 467740, Northern Ireland office 028 
9073 0160 and London office 0207 250 8229 or visit the website for further information.   

 

Dementia UK 

https://www.dementiauk.org.  

Dementia UK offers specialist one-to-one support and expert advice for families living 
with dementia through their specialist Admiral Nursing Service. You can access 
information, advice and top tips for communication via the website. To contact the 
Admiral Nurse Dementia Helpline please call 0800 888 6678 or to find a local Admiral 
Nurse team please go to https://www.dementiauk.org/how-we-help/find-local-admiral-
nurse-team.  

 

Unforgettable 

https://www.unforgettable.org/shop.   

You can search for products and services for dementia and memory loss on the 
Unforgettable website. Their aim is to make it easier for carers to discover products that 
really help and for product and service providers to reach carers at home. 

You can discover products you may not know existed that can make life easier every 
day. Get informed with helpful articles and expert advice. Share your experiences and 
find reassurance in their friendly community and read their blog for all the latest 
dementia and memory loss news. 

Unforgettable can help on every step of the journey with practical advice, specialised 
products and a supportive community. 

 

Young Dementia UK  

https://www.youngdementiauk.org.   

Young Dementia UK is a charity that supports people affected by young onset dementia.  
They provide information about living with young onset dementia and you can search for 
support in your area or access support online via their website.   

They are also in the process of setting up a Young Onset Dementia Network. Telephone 
01993 776295 for general enquiries or 01865 794311 for support-related enquiries.   
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